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Open up a Web Browser ( Internet Explorer, Firefox etc ) 
Establish that you have web access ( for example goto google.com ) 
 
Now goto http://www.dataloggers.net.au/ 
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This login page will come up 
 
Enter    demo    as the Email Address and 
Enter    demo    as the Password then click LOGIN 
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Your Browser screen should now look like this 
Note: Top right corner in yellow indicating who you are logged in as 
 

 
 
If you can’t login, two problems may be causing this to happen 
 
1. Cookies not enabled on your browser 
2. Your login details have been changed  
 
Contact Kenelec if you get stuck 
Phone 03 9873 1022 or Email stuart@kenelec.com.au 
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Click on the Loggers Menu 
A selection of Loggers will come up 
 
For demonstration purposes click on “ Demo Logger “ 
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The following screen should come up 
This is the default view Weekly 
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There are three view modes 
To select a mode click on either  Weekly, Monthly or Yearly 
The screen below shows Yearly selected 
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This example shows how to view monthly data 
From the drop down box select the desired month and year 
then click SHOW 
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To view weekly data follow the image below for instructions 
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Downloading data to your PC ( CSV / Excel Compatible ) 
 
First you need to be logged in and either viewing Weekly, Monthly or Yearly Data 
You can either left click or right click on the  “ Download CSV “  button top right 
 
What happens next will vary with different computers and browsers 
 
Typically left click will view this file ( so you will still need to say SAVE AS in Excel ) 
Using right click and selecting “ Save Target As  “  is a better option as it prompts you for a name and location to store 
your data 
 
Below the left example is Right Click from Internet Explorer 
Below the right example is Right Click from Mozilla Firefox 
For additional help contact your IT department 
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DON’T FORGET TO BACKUP 
 
Backups are provided for the courtesy of the subscriber. It is the sole responsibility of the subscriber to maintain their 
own backup of any data.  Kenelec Scientific Pty Ltd is not responsible for lost data. 
 
Its good practice to open and check all downloads / backups to establish that you do in fact have the data you are 
expecting 
 
PLEASE NOTE:  
 
You data is send to several places before its appears on this website. 
So there is several reason why it could fail. If your data is very important we suggest you also 
enable a log mode on your logger / DustTrak system as a additional backup. 
 

Possible Reasons why you are not getting any Data 
 
The DustTrak is not running ( Contact Kenelec Scientific ) 
The Analog Cable is not plugged form the DT into the modem ( Contact Kenelec Scientific ) 
The modem is off or the SIM card has been cancelled ( Contact Telstra ) 
Telstra are having NEXTG internet issues ( Contact Telstra ) 
Our Server is down or having Issues ( Contact Kenelec Scientific ) 
There maybe a hardware fault ( Contact Kenelec Scientific ) 
  
Kenelec offer this service to alot of our customers so the system is monitored constantly. 
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If all else fails give us a call or email ( Ask for Stuart ) 
Kenelec Scientific 
www.kenelec.com.au 
PH +61 3 9873 1022 
FX +61 3 9873 0200 
EM stuart@kenelec.com.au 


